
DownLoad Issue Solutions 

Video Showing People how to:

Download Get PDF reader if they don't have

Save to Desktop

Unzip Get Zip program if they don't have

Open Ebooks

This video link should also be included with:
Email Confirmations

Customer Service Replies for this issue

Extend Download Links to 7 Days

Help Page Should Have:

Links to Straight PDF Links (Not Zip)

Video Showing People How To: Open EBook
Get PDF Reader if they don't have

Save To Computer

Email Confirmations Include: PDF Link (Not Zip) - For Each eBook

If not possible then have these with CS emails
or send as attachments 

Link to PDF help video above

Start Logging in DB:

Order Number

Browser

Operating System

So that we can see if issues are with a version
of these.


